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Editorial

We are on a countdown: in less than a year, anhembi Parque, one of 
the largest event centers in latin america, will open its doors to host 
the WorldSkills Competition for the first time.

Preparations for the event are in full swing and the Competition 
organizer in Brazil is working diligently and in full co-operation with 
the WorldSkills international team to make this the best and largest 
Competition of all times.

The 43rd WorldSkills Competition already holds the record for all 
Competitions: approximately 1,200 Competitors from over 60 
countries and regions will test their abilities in 49 different skills. 

With the support of partners, sponsors and a touch of Brazilian 
creativity, we want to surprise and provide a unique experience for 
each participant during the Competition, ceremonies and other events.

The Conference Program promises novelties which will make the 
gathering of industrial, governmental and education expert leaders 
more dynamic and attractive.

always seeking to integrate solutions for social and economic 
development through the promotion of education, current issues will 
be presented and discussed by world experts in education, innovation 
and technology.

We expect to receive over 200,000 visitors. We will be waiting for you 
in São Paulo for another successful edition.

Take part in the largest vocational education Competition in the world!

Osvaldo Borges
General-Coordinator WorldSkills São Paulo 2015
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accommodation
31 hotels have been chosen and their distance to anhembi Parque ranges from 
0.1 km to 12 km. Each one of these hotels has been carefully chosen to offer 
participants the best quality accommodation and easy access to the venue, as 
well as to downtown São Paulo. 

Food and Beverages
• Breakfast will be served exclusively at the hotels.
• lunch, snacks and beverages are included in each package chosen, and will 

be offered at anhembi Parque.
• dinner is included in the Competitors (C) and Team leaders (Tl) packages.  

on C4, dinner is planned for CE,dCE,E,i,Td,Tda.
• Special dietary needs such as those related to religion, allergies and food 

intolerances will be considered, but must be informed in advance to the 
Competition organizer.

• The happy hour (Skill out) will happen during the competition for 
CE,dCE,E,i,Td,Tda,o,od,S on C-4,C-3,C-2,C1,C2,C3,C4.

Transportation
• Transportation from and to airports and hotels chosen will be made available.  
• There will be an exclusive reception for all participants.  
• all transportation needs for all activities related to the Competition will be 

duly provided. 
• Transportation will be provided according to the routes and periods of 

each package. Each delegation is responsible for any extra activity requiring 
transportation other than the one described.

Main Package 
Components for the 
WorldSkills São Paulo 
2015 (WSC2015)
See below the main items included in each package.
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accreditation 
accreditation will take place in each hotel, where the accreditation pass and 
welcome kit will be handed to each participant.

Tours and Welcome receptions
The tours will allow participants the unique opportunity to learn a bit about 
Brazilian culture, as well as about the development of industry and vocational 
education in the country.

Participants will be able to visit some of the best SENai technical schools 
and industries in sectors such as construction, production and engineering, 
information technology, communications, creative arts and fashion, services, 
transportation and logistics.

in a resort hotel, Competitors and Team leaders will take part in the “Festa 
Junina” [June Festival], a traditional Brazilian celebration with plenty of music, 
dance, and food, nation´s games, team games and many other attractions. 
Each tour will have a welcome reception with food, transportation and bilingual 
guides.

one School, one Country
• The programme will involve about 10,000 6th-9th graders, ages 12 to 15, 

to act as hosts for more than 60 local private and public schools receiving 
the Competitors.

• Through cultural exchange and also learning about new careers and 
technologies, the programme is an opportunity in terms of integration 
and experience for Brazilian students and educators, as well as for visiting 
Competitors.

• Transportation to host-schools and food are included.
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Ceremonies
The opening and Closing Ceremonies will take place in one of the largest 
arenas in the city, which has hosted concerts and sporting events, with 
capacity of over 10,000 people.

The opening Ceremony will welcome everybody in a magical and unique 
show that will delight all guests.

The Closing Ceremony, a moment of celebration, will close the event 
and award the best performances, and promises to be an unforgettable 
celebration.

Farewell Party
after the Closing Ceremony, Competitors will be our special guests; 
celebrating the experience of the Competition in a Brazilian style grand 
party, with lots of music and fun.

MaiN PaCkaGE CoMPoNENTS For ThE WorldSkillS São Paulo 2015 (WSC2015)
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Packages

The packages are grouped by 
hotel, classified into gold, silver 
and bronze categories.

Competitor and Team leader 
packages are only offered in silver 
and bronze categories.

Competitor and Team 
leader Packages

CT1 hotel silver – single occupancy  uSd   4,140 per person

CT2 hotel silver – twin occupancy  uSd   3,050 per person

CT3 hotel bronze – single occupancy uSd   4,030 per person

CT4 hotel bronze – twin occupancy  uSd   3,020 per person

9 Nights 

1 Welcome Snack (arrival)

9 Breakfasts

8 lunches

8 dinners

refreshments

arrival and departure transfers

daily Transport

Excursion

Welcome reception

one School one Country

opening and Closing Ceremonies

Farewell Party

accreditation

Welcome Pack

CT
ArrivAl 08.08.15 - DepArture 17.08.15 (9 nights)
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Technical delegate and Technical  
delegate assistant Packages

Chief Expert and  
deputy Chief Expert Packages

TD1 hotel gold – single occupancy  uSd   7,335 per person

TD2 hotel gold – twin occupancy  uSd   4,770 per person

TD3 hotel silver – single occupancy  uSd   5,720 per person

TD4 hotel silver – twin occupancy  uSd   4,145 per person

TD5 hotel bronze – single occupancy uSd   4,225 per person

TD6 hotel bronze – twin occupancy  uSd   3,070 per person

CE1 hotel gold – single occupancy  uSd   7,335 per person

CE2 hotel gold – twin occupancy  uSd   4,770 per person

CE3 hotel silver – single occupancy  uSd   5,720 per person

CE4 hotel silver – twin occupancy  uSd   4,145 per person

CE5 hotel bronze – single occupancy uSd   4,225 per person

CE6 hotel bronze – twin occupancy  uSd   3,070 per person

12 Nights

12 Breakfasts

11 lunches

1 dinner on C4

refreshments

happy hour

arrival and departure transfers

daily Transport

Excursion

Welcome reception

one School one Country

opening and Closing Ceremonies

Farewell Party

accreditation

Welcome Pack

12 Nights

12 Breakfasts

11 lunches

1 dinner on C4

refreshments

happy hour

arrival and departure transfers

daily Transport

Excursion

Welcome reception

opening and Closing Ceremonies

Farewell Party

accreditation

Welcome Pack

Td

CE

ArrivAl 05.08.15 - DepArture 17.08.15 (12 nights)

ArrivAl 05.08.15 - DepArture 17.08.15 (12 nights)

PaCkaGES V2.4 FEBruarY 2015
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Expert and interpreter Packages

Official Delegate  
and Official Observer Packages

EI1 hotel gold – single occupancy  uSd   7,335 per person

EI2 hotel gold – twin occupancy  uSd   4,770 per person

EI3 hotel silver – single occupancy  uSd   5,720 per person

EI4 hotel silver – twin occupancy  uSd   4,145 per person

EI5 hotel bronze – single occupancy uSd   4,225 per person

EI6 hotel bronze – twin occupancy  uSd   3,070 per person

OD1 hotel gold – single occupancy  uSd   5,215 per person

OD2 hotel silver – single occupancy  uSd   4,500 per person

OD3 hotel bronze – single occupancy uSd   3,375 per person

11 Nights 

11 Breakfasts

10 lunches

1 dinner on C4

refreshments

happy hour

arrival and departure transfers 

Excursion

Welcome reception

opening and Closing Ceremonies

Farewell Party

accreditation

Welcome Pack

daily Transport 

9 Nights

9 Breakfasts

8 lunches 

refreshments

happy hour

arrival and departure transfers

daily Transport

Excursion

Welcome reception

one School one Country

opening and Closing Ceremonies

Farewell Party

accreditation

Welcome Pack

Ei

od

ArrivAl 06.08.15 - DepArture 17.08.15 (11 nights)

ArrivAl 08.08.15 - DepArture 17.08.15 (9 nights)
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observer Packages

observer Packages

observer Packages

O1 hotel silver – single occupancy  uSd   1,520 per person

O2 hotel bronze – single occupancy uSd   1,335 per person

O3 hotel silver – single occupancy  uSd   1,620 per person

O4 hotel bronze – single occupancy uSd   1,435 per person

O5 hotel gold – single occupancy  uSd   4,045 per person

O6 hotel silver – single occupancy  uSd   2,695 per person

O7 hotel bronze – single occupancy uSd   2,375 per person

3 Nights 

3 Breakfasts

2 lunches

refreshments

happy hour

arrival and departure transfers

daily Transport 

opening Ceremony

accreditation

Welcome Pack

3 Nights 

3 Breakfasts

2 lunches

refreshments

happy hour

arrival and departure transfers

daily Transport 

Closing Ceremony

Farewell Party

accreditation

Welcome Pack

6 Nights 

6 Breakfasts

5 lunches

refreshments

happy hour

arrival and departure transfers

opening and Closing Ceremony

Farewell Party

daily Transport

accreditation

Welcome Pack

o(a)

o(b)

o(c)

ArrivAl 10.08.15 - DepArture 13.08.15 (3 nights)

ArrivAl 14.08.15 - DepArture 17.08.15 (3 nights)

ArrivAl 11.08.15 - DepArture 17.08.15 (6 nights)

PaCkaGES
"avenida Paulista Gazeta large Panoramic" 

 by leonardo aguiar | Flickr is licensed under CC BY 2.0
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observer Packages

observer Packages

O8 hotel gold – single occupancy  uSd   5,755 per person

O9 hotel silver – single occupancy  uSd   3,640 per person

O10 hotel bronze – single occupancy uSd   3,135 per person

O11 hotel gold – single occupancy  uSd   6,845 per person

O12 hotel silver – single occupancy  uSd   4,420 per person

O13 hotel bronze – single occupancy uSd   3,755 per person

9 Nights

9 Breakfasts

8 lunches 

refreshments

happy hour

arrival and departure transfers

Welcome reception

opening and Closing Ceremonies

Farewell Party

daily Transport

accreditation

Welcome Pack

11 Nights

11 Breakfasts

10 lunches

refreshments

happy hour

arrival and departure transfers

Welcome Pack

Excursion

Welcome reception

opening and Closing Ceremonies

Farewell Party

daily Transport

accreditation

o(d)

o(e)

ArrivAl 08.08.15 - DepArture 17.08.15 (9 nights)

ArrivAl 06.08.15 - DepArture 17.08.15 (11 nights)
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Sponsor and Global industry  
Partner Packages

Sponsor and Global industry Partner 
Packages 

S1 hotel gold – single occupancy  uSd   1,920 per person

S2 hotel silver – single occupancy  uSd   1,465 per person

S3 hotel bronze – single occupancy uSd   1,285 per person

S4 hotel gold – single occupancy  uSd   3,500 per person

S5 hotel silver – single occupancy  uSd   2,600 per person

S6 hotel bronze – single occupancy uSd   2,235 per person

3 Nights

3 Breakfasts

2 lunches

refreshments

happy hour

arrival and departure transfers

daily Transport

accreditation

Welcome Pack

6 Nights

6 Breakfasts

5 lunches

refreshments

happy hour

arrival and departure transfers

daily Transport

opening and Closing Ceremony

Farewell Party

accreditation

Welcome Pack

S(a)

S(b)

ArrivAl 12.08.15 - DepArture 15.08.15 (3 nights)

ArrivAl 11.08.15 - DepArture 17.08.15 (6 nights)

"avenida Paulista Gazeta large 
Panoramic" by leonardo aguiar | 
Flickr is licensed under CC BY 2.0
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arrival and departure 
dates

V2.4 FEBruarY 2015
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hotels click here and check the  
distances on googleMaps

Competitor and Team leader
 1 holiday inn Parque anhembi  silver  0,1 km

 2 Bourbon Business   bronze  5,4 km

 3  San raphael    bronze   5,4 km

 4  hotel Marabá    bronze   5,7 km

 5  Trianon Paulista    bronze   8,4 km

Technical delegate and Technical delegate assistant
Chief Expert and deputy Chief Expert
Official Delegate and Official Observer
Experts and interpreters
 6  Tivoli hotels & resorts   gold   8,7 km

 7  l’hotel Porto Bay SP    gold   9,2 km

 8  Maksoud Plaza    gold   8,5 km

 9  Meliá Paulista    silver   11 km

 10  Tryp São Paulo Paulista   silver   6,9 km

 11 WZ Jardins    silver   7,5 km

 12 Quality Jardins    silver   9,7 km

 13 Confort downtown    silver   6,1 km

 14  Pergamon hotel    silver   6,6 km

 15  Quality Suites Bela Cintra   silver   7,2 km

 16  Golden Tulip Belas artes   silver   7,6 km

 17  Panamby São Paulo    bronze   4,1 km

 18  dan inn Planalto    bronze   6,0 km

 19  Braston hotel São Paulo   bronze   6,9 km

 20  Blue Tree Paulista    bronze   7,5 km

observers
Sponsors and Partners
 21  unique hotel    gold   12 km

 22  Tryp higienópolis São Paulo   silver   6,1 km

 23  Transamérica international Plaza  silver   6,5 km

 24  Feller av. Paulista    silver   8,1 km

 25  Matsubara hotel São Paulo   silver   8,7 km

 26  Pestana hotels & resorts   silver   10 km

 27  h B hotels Ninety Jardins   silver   9,3 km

 28  Estanplaza Paulista    bronze   8,6 km

 29  Paulista Wall Street Suites   bronze   7,5 km

 30  WZ Century Paulitsa    bronze   10 km

 31  Slaviero Executive São Paulo   bronze   9,3 km

*For your comfort and convenience, WorldSkills São Paulo 2015 provides a list of hotel options, to be chosen at the 
moment of purchase.  hotel vacancies are guaranteed considering the order of arrival of purchase orders and payment. 

** hotels may be replaced for others in the same category and concept. in case such alterations take place, purchaser 
will be informed in advance. 

Wifi included in all hotel rooms.

V2.4 FEBruarY 2015
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"unique hotel" 
 by arte Fora do Museu | Flickr 

is licensed under CC BY 2.0

"ibirapuera" 
 by luci Correia | Flickr is 

licensed under CC BY 2.0
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1 Preamble

The National Service for industrial Training Brazil (SENai) has been working 
to make available accreditation packages for the WorldSkills São Paulo 
2015. all questions regarding the availability of extra packages, as well as 
extra accommodation (arrival before set date or departure postponement) 
and planning of additional trips for package holders, must be addressed to 
TErraMar TuriSMo E EVENToS lTda.

 Address:
 Terramar Turismo e Eventos Ltda, Rua Surubim, 504, 

 CEP 04571-050 São Paulo / Brazil

 Phone: +55 (11) 3040 3385

 E-mail: packages@terramar.tur.br

For other issues regarding logistics and planning aspects for Competitors and 
delegates, contact the Customer Service for WorldSkills São Paulo 2015. 

	 WorldSkills	São	Paulo	2015,	Rua	Surubim,	504,	14th	floor	

 CEP 04571-050 São Paulo / Brazil

 Email: customerservice@wssp2015.com

 Enquiry via telephone: +55 (11) 3040.3924

General Terms and 
Conditions for 
Package acquisition 
and Cancellations 

V2.4 FEBruarY 2015
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2 Contracting Parties
2.1 SENai
SENAI, Competition Organizer, shall fulfill its obligations as agreed, according to 
the standards, technical specifications and applicable legislation.

2.2 acquirer
acquirer must be a member of WSi, represented by an authorized agent acting 
on its behalf and on the Member organization’s account, and, thus, specifically 
in regard to the commitment to pay for the respective package to take part in 
the WSC2015. To acquire packages for observers, Sponsors, Global Partners 
and/or Technical observers, acquirer must be an authorized agent of acompany 
or organization.

3 registrations and reservations, invoicing, 
Payment Terms
3.1 registration
registration of Members will be available only through the WorldSkills 
international registration System ( www.worldskills.org/registration ), which 
will be fully integrated with the WSC2015 Package Management System.  

observers, Sponsors, Global Partners and future Competition organizers 
(including Technical observers) will register their package reservation directly  
in the Package Management System (that is, not through the  
WSi registration System).

"Parque ibirapuera"  
by rodrigo Soldon | Flickr is 
licensed under CC BY 2.0
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1st invoice
25 %

2nd invoice
25 %

3rd invoice
50 %invoices

3.2 Payment, adjustment and refund Procedure 

reFerenCes FOr 
invOiCes vAlue

São Paulo aug. 11-16, 2015

PaCkaGES (brochure issued on:) Sept., 2014 (11 months before)

issue DAte

Due DAte

reFunD

• Deadline on due dates specified is 18:00 BRT.

• Cancellations made after 11 April 2015 will not be refunded.

registrations made 
until: 04.12.14

05.12.14

12.01.15

(7 months before 
Competition)

Not applicable on 
1st Invoice

(issue of 1st invoice 
will be based on the 
registrations made 
until 04.12.14)

registrations made 
until: 09.02.15

10.02.15

12.03.15

(5 months before 
Competition)

12.05.15

(3 months before 
Competition)

75% of the value 
of the packages 
canceled

(packages canceled 
from 05.12.14 - 
09.02.15 will be 
considered for 
discount when issuing 
the 2nd invoice)

registrations made 
until: 11.04.15

12.04.15

50% of the value 
of the canceled 
packages

(packages canceled 
from 10.02.15 - 
11.04.15 will be 
considered for 
discount when issuing 
the 3rd invoice)

GENEral TErMS aNd CoNdiTioNS For PaCkaGE aCQuiSiTioN aNd CaNCEllaTioNS 
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3.3 Maintenance of Terms

3.3.1 Payment Terms
in order to maintain payment terms, invoices must be paid to the SENai 
account no later than their respective due dates.

3.4 Time allowed for entering personal data
after 11 april 2015, the system will be only available to complete travel details 
and/or to finalize names associated with existing reservations and/or to indicate 
special dietary needs. if respective details are not registered in the system by the 
due date, the respective service cannot be guaranteed.

4 Cancellations, refunds and Termination
4.1 Package Cancellations, Termination 

4.1.1 Package Cancellation
a reserved package can only be cancelled in full through the Package 
Management System or by email.

4.1.2 Termination
acquirer’s right to terminate the contract in whole, at any time, and even 
after WorldSkills São Paulo 2015 begins, according to the legal regulations, is 
maintained, regardless of whether or not all the services have been provided by 
SENai, according to the paragraph 4.1.1 above. 

if acquirer states his/her intention to terminate the contract and if cancellation 
requirements are met according to subitem 4.1.1, cancellation favoring 
acquirer will be considered. if the referred requirements are not met and, still, 
acquirer states contract termination, contract will be deemed terminated. 

4.2 refund dates and Procedures
refer to the information on Cancelations and refund Process in the table 
shown in item 3.2 above.

4.3 legal Consequences
if acquirer terminates the contract, contractual payment in full will be 
maintained unless such termination occurs for cause due to SENai’s own fault. 
however, SENai will deduct any deductible amount resulting from termination 
from its claim for compensation.

V2.4 FEBruarY 2015
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5 Payments
5.1 Values Payable
Packages are priced in american dollars and respective taxes have already been 
included. acquirer shall pay for all bank fees related the transfer of payments. 
This includes charges owed in both ends of the transaction, that is, at the 
sender and recipient ends.

5.2 Payment to SENai by wire transfer
all payments must be made by wire transfer into the following account:

 NAME OF BANK: BAnCO DO BrAsil sA  (001)
 ADDRESS: sCn QuADrA 2 BlOCO A 5º AnDAr  eD. COrpOrAte
 STATE: BrAsÍliA  -  DF       Zip CODe: 70712 - 000
 ACCOUNT NUMBER: 5951 – X
 ACCOUNT OWNER: senAi - serviÇO nACiOnAl De    
 AprenDiZAgeM inDustriAl
 IBAN: Br7000000000033070000059510C1
 SWIFT: BrAsBrrJBsA

5.3 Mentioning of invoice Number
otherwise, it will not be possible to post the payment receipt in a timely 
manner. 

 

V2.4 FEBruarY 2015
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6 Non-Payment, or incorrect Payment, overdue 
Payment 
6.1 SENai Bank fees
if SENai’s bank charges any fees to SENai which must be deducted from the 
amount of Acquirer pursuant to item 5.1, in a way sufficient payment pursuant 
to item 5 above is not made, SENai will submit the collection of charges to the 
acquirer. SENai will then invoice the amount of the respective fees to acquirer, 
whether immediately or included in the next invoice respectively scheduled.

6.2 Non-payment
if, in addition to the provisions of subitem 6.1 above, payment is not made, is not 
made in full, is not made before or on the due date according to the payment 
calendar above, or when payment cannot be allocated, this will be considered 
non-payment.

6.3  Consequences of non-payment 

6.3.1 Withdrawal from Contract and award for damages
In cases of non-payment and after having set a reasonable final payment date,  
SENai reserves the right to terminate the contract. SENai’s right to claim 
award for damages due to non-payment will not be hindered by such right of 
termination.

6.3.2 Exclusion from the Competition
SENai informs that, notwithstanding paragraph 6.3.1 above, WorldSkills 
international will not accredit a Member (that is, all Competitors and/or 
delegates) for the Competition if the total amount owed by the respective 
Member-organization/acquirer is not received by SENai.

7 SENai’s obligations
7.1 General
SENai’s obligations are limited to the content and purpose of this contract.

7.2 replacement of Competitors or delegates
Members will have the right to replace any Competitor or delegate registered for 
another Competitor or delegate with identical status, which may happen even 
after WorldSkills São Paulo 2015 starts. in such case, there will be no alterations 
regarding other aspects of the package reserved. however, all personal data of 
the new Competitor or delegate must be informed when the replacement is 
informed.

GENEral TErMS aNd CoNdiTioNS For PaCkaGE aCQuiSiTioN aNd CaNCEllaTioNS 
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8 First aid, Medical Services, insurance
8.1 There will be a medical service (first aid) at the Competition venue during 
WorldSkills São Paulo 2015. however, people with pre-existing medical 
conditions or who need special treatment in the long-term must ensure the 
availability of such treatments.

8.2 acquirers shall ensure that all and any people registered by them are covered 
by medical insurance that suffices for their participation in WorldSkills São Paulo 
2015. Those living outside Brazil may be charged extra and are advised to obtain 
special medical insurance coverage in that regard.

9 Services Not used
There will be no refund for any services included in the package reserved, 
according to section 3, subsection 3.2 above, that are not used for reasons for 
which SENai cannot made responsible. 

10 data Protection
according to the provisions of this contract, personal data informed during the 
registration can only be saved, processed or disclosed to service providers when 
this is done in compliance with the legislation applicable to data protection.

11 Filming / Photography  
11.1 Consent
When booking a package, acquirers, at their own and sole responsibility, 
irrevocably confirm having consented that any of the people whose data Acquirer 
had entered into the Package Management System of WorldSkills São Paulo 
2015 may be filmed/photographed during WorldSkills São Paulo 2015 and/or 

"auditorio ibirapuera"  
by rodrigo Soldon  
Flickr is licensed under 
CC BY 2.0
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preparation events. acquirers also consent to the unrestricted exploration of any 
of the materials produced (during and after the event). in particular, such consent 
must include, but is not limited to:

• Footage made to be included in any WorldSkills São Paulo 2015 and/or 
WorldSkills international video and/or evaluation or celebration photo. 

• Promotion, advertisement and/or editorial purposes related to vocational 
education and qualification, WorldSkills promotions, missions and objectives 
of Member organizations, for global distribution, in perpetuity. 

• The right to license the material to third parties. The consent, as per 
subsection 12.1, must be granted for the benefit of WorldSkills São Paulo 
2015, WorldSkills international and WSi Member organizations. 

12 Exclusion of Complementary agreement, 
Form of Statement
12.1 Complementary agreements 
There are no complementary agreements.

12.2 Form of Statement
To be effective, alterations or modifications to this contract must be presented 
in writing and sent by electronic means. 

13 applicable legislation and Jurisdiction
13.1 applicable legislation 
This contract is governed exclusively by the Brazilian legislation.

13.2 Jurisdiction 
The Court of Brasilia, Federal district, Brazil, is the only jurisdiction competent to 
resolve claims arising from this contract, expressly waiving any other, whether 
more privileged or not.

14 Miscellaneous
if any provision herein become partially or totally invalid or unenforceable, such 
provision will be replaced for another one closer to the legal and economic 
intention of the previous provision.

Complementary terms and conditions will be disclosed via email and will be part 
of this contract, regardless of the transcription.

GENEral TErMS aNd CoNdiTioNS For PaCkaGE aCQuiSiTioN aNd CaNCEllaTioNS 
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Contact information 

our dedicated Services team strives to provide consistent, professional, and 
well-coordinated services to accommodate the needs and requirements of all 
Competitors and delegates at WorldSkills São Paulo 2015. The team may be 
contacted with any questions related to logistics and planning, or for any other 
issues related to preparation.

 Email: customerservice@wssp2015.com

information regarding the availability of extra accommodation, as well as arrivals 
prior to the package starting date or departure postponement and/or planning of 
extra trips for package holders must be requested to Terramar Turismo e Eventos 
ltda.  

 Email: packages@terramar.tur.br 

 Call +55 (11) 3040.3385

V2.4 FEBruarY 2015
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